APP User Guide

Microinverter
APP User Guide

Northern Electric Power Co,. Ltd

Date: 02/2024
Revision: V3.0




Content

NEER?

NORTHERM ELECTRIC

1. Account login & registration
1. Login (P3)
2. Registration (P4)
3. Reset password (P5)

2. Create a site
1. Enter the site information (P6)
2. Add device (P8-25)
1) Gateway device (P8-11)
2) WiFi device (P12-25)
+ WiFi Configuration (P21-24)

3. User interface
1. Site (P27-28)
2. Quick tool (P29-41)
3. Setting (P42-49)
« Parameter setting (P44-49)



Account login & registration -- Log in
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* Click 1 to enter the user’s email account
* Click 2 to enter the login password
* Click 3 to remember the entered account and password

(After checking this, the account and password will be saved locally if you
successfully log in, so you don’t need to enter them the next time you log in)
* Click 4 to log in
» Clicking 5 will jump to the password reset page

» Click 6 to jump to the new account registration page

NER?
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Login

Create An Account (6]



Account login & registration -- Registration NEE?
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* Click 1 to enter user name X
. | | NEE?

* Click 2 to enter your email account (login account) LD

* Click 3 to enter the login password Create An Account

* Click 4 to enter a phone number (optional)

* Click 5 to select a country and region o
* Click 6 to register a new user =
» Clicking 7 will jump to the login page "
o
s}

o

| Already Have an Account (7]



Account login & registration -- Reset password NEE?

 Click 1 to enter the email address where you want to reset your password

« Click 2 to re-enter the email address where you want to reset the password,
making sure the two email addresses are consistent.

 Click 3 to send an email to the entered email address, and then modify the
password in the email address.

* Click 4 to jump to the login page

NER?
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Retrieve your Account

| Already Have an Account (4]



Create a site -- Enter the site information NEE?
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* Click 1 to select the site picture (optional) & —
* Click 2 to enter the installer/end user email address (required) Photo
- If the current creator identity is an installer, you need to enter the end user email address o
- If the current creator identity is an end user, you need to enter the installer's email address Configuration
* Click 3 to enter the site name (required) o
* Click 4 to select the country and region (required) -
* Click 5 to enter the city (required) o S
» Click 6 to enter the street (optional)
* Click 7 to select the time zone (required)
* Click 8 to select the currency (required)
* Click 9 to select the temperature unit (optional) : :
* Click 10 to select commission (default NO) s
* Click 11 to enter the sharing email address (optional) . = e

* The entered email address can also see this site, only view permission

* Click 12 to confirm creating the site

Next 12 -



Create a site -- Add device NEE?
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Gateway device (details on P8-11) ¢

Add Site

- Click 1/2 to switch the device type that needs to be added. The selected style is 1 demo

 Click 3/4 to choose how to enter the serial number

1 2 WIFI
* Click 3 to manually enter the serial number Woys (o add  device
* Click 4 to scan the barcode to import the serial number gl [ ancoon
Setial Numbser
» Click 5 to delete the current serial number
. . ) A 2149BBBBBBA999 5
* Click 6 to modify the current serial number S /
 Area 7 displays the serial number entered via 3/4 6

 Click 8 to submit data




Create a site -- Add device
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Gateway device (instructions for P7)

* Click 3 to manually enter the serial number

A pop-up window will appear, enter the 14-digit SN

12:55 &0 ol el D
Add Site

demo

1 2 WIFI

Ways lo add a device
3 Marnually 4Barcode

Setial Number

?.'-;'::' 21498688888 999 5

¥ Gateway /

[=]a]
oo

~ 8

i

£ 08 il ol =

Serial Number

2149885830888 8

2= el

Confirm

o v
3 &)
6

9 @



Create a site -- Add device
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Gateway device (instructions for P7)

* Click 4 to scan the barcode to import the SN
Different mobile phones have different styles
Just align the middle scanning area with

the corresponding serial number barcode

12:55 &0 ol D

Add Site

demo

1 2 WIFI

Ways lo add o device
3 Manually 4 Barcode

Setial Number

A 214986BBB88999 5

Gateway /

2 B Sl Sl =D -

T ||:=.'
21011D00026455
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Create a site -- Add device

Gateway device (instructions for P7) LR

Add Site

« Click 5 to delete the current serial number demo

Clicking yes will delete the current SN 1
2 WIF|

Ways lo add a device

3 Marnually 4Barcode

Whather to ramove the SN?

Setial Number 2186666666666
. 21498BBRBBRESIS
? Gateway 5 /

6




Create a site -- Add device

NEER?

NORTHERM ELECTRIC

Gateway device (instructions for P7)

» Area 7 displays the serial number entered via 3/4
Note: There will be 3 states
- OK, means the SN is correct
- Exist, means the SN has been bound by other sites

- Err, means the serial number is wrong

&0 ol D

Add Site

demo

1 2 WIFI

Ways lo add o device
3 Manually 4 Barcode

Setial Number

A 214986BBB88999 5

Gateway /

Add Site

demo

1 2 WIFI

Ways lo add o device
3 Manually 4 Barcode

Setial Number

?- 2149BBBABAE999
Gateway

&0 ol D




Create a site -- Add device NEE?
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WiFi device (details on P13-25) o s
Add Site
: : : demo
» Click 1/2 to switch the device type that needs to be added. Select 2
» Click 3/4/5 to choose how to enter the serial number dic &
ateway
* Click 3 to manually enter the serial number Ways 1o add a device

« Click 4 to scan the barcode to import the serial number . il B s

Serial Number

» Click 5 to automatically scan nearby devices. You need to ensure that the WiFi switch is

3BCFO0AD
ntigy

turned on on the current phone (IOS does not have this function) FOHTBO0 R Sl W
« Click the small icon to the left of 6 to show how to put the device into WiFi configuration. B001-500 @) Coninwe v
 Area 7 displays the serial number entered via 3/4

* Click 8 to delete the current serial number

* Click 9 to modify the current serial number. Note that the scanned SN cannot be modified

* Click 10 to configure the network for SN

* Click 11 to submit data



Create a site -- Add device

NEE?

NORTHERM ELECTRIC

WiFi device (instructions for P12)

 Click 3 to manually enter the serial number

A pop-up window will appear, enter the 8-digit SN.

The picture on the right shows the wrong SN.

12:57 S il = D

Add Site
demo

fype

© Gateway 8

Ways le add a device
© Manually @ Barcode @aAuto Search @

Serial Number

3BCFO0AD
BDH-B00 % Configure WiF

4, 3BCO0000
% BDH-800 @) Configure WiF

Serial Number

S il Sl B )



Create a site -- Add device
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WiFi device (instructions for P12)

* Click 4 to scan the barcode to import the SN
Different mobile phones have different styles
Just align the middle scanning area with

the corresponding serial number barcode

Add Site

demo

© Gateway 8

Ways le add a device

S Tl Sl )

© Manually @ Barcode @Auto Search @

Serial Number

3BCFO0AD
BDH-B800 X Configure V

2BCO0000

BOH-800 @) Configurs Wil

2 B Sl Sl =D -

2101100 m'_!!% __I .‘. '



Create a site -- Add device

NEE?

NORTHERM ELECTRIC

WiFi device (instructions for P12)

* Click 5 to automatically scan for nearby devices
You need to make sure that the WiFi switch is turned
on on your current phone

The picture shows the scanning in progress page

12:57 S il = D

Add Site
demo

Type

© Gateway 8

Ways le add a device
© Manually @ Barcode @aAuto Search @

Serial Number

3BCFO0OAQ
BDH-B0O0 % Configure WiF

. 3BCO0000

BDH-800 ) Configure WiF o0

o Tl Tl = D

Place mobile close to the Wifi device

Search Results (0)

Confirm



Create a site -- Add device

NEE?

NORTHERM ELECTRIC

WiFi device (continued from previous page)

« Automatically scan for nearby devices

The picture shows the scan results page

- Click 1 to select the SN, and all are selected by
default.

- Click 2 to add the selected SN to the serial number
list, and close the pop-up window

- Click 3 to search again

- Click 4 to close the page

12:57

Add Site

demo
Type

© Gateway 8

Ways le add a device

© Manually @ Barcode @Auto Search

Serial Number

3BCFO0AD

BDH-B00 % Configure WiF

“n  3BCO000O

% BDH-800 @) Configurs WiF

o Tl T D

O X

Please keep your phone as close to
the device as possible

Search results (4)

FOC00094 BDNZ-WIFI ] @
A0C00130 BDS-1000 (-
3BCFO0AOQ BDH-800

FOC00004 BDNZ-WIFI [-

©
search again o OK



Create a site -- Add device
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WiFi device (instructions for P12)

 Click the small icon to the left of 6 to show how to
put the device into the WiFi configuration state
The prompt as shown in the picture is just a simple

prompt without any function.

12:57 S Tl Tl B

Add Site

demo

© Gateway 8

Ways le add a device
© Manually @ Barcode @Auto Search

Serial Number

3BCFO0AD
BDH-800 % Configure WiFi

2BCO0000

BDH-800 @) Configurs Wi
0

o]

2:04 B 2 ol ol B @) 4

3 Reminder

® BDM-600/800/1K/2K/BDH-800 Disconr

BDM-600 BDM-800 BDM-1000 BDM-2000

@ BDS-1000 Fast Push RESET Bt times and confirm

LED Blink




Create a site -- Add device NEE?
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WiFi device (instructions for P12) 12:57 5l 2 D

Add Site
 Area 7 displays the serial number entered via 3/4 demo

Note: There will be 3 states

. @ Gateway @
- OK, means the SN is correct

Ways lo add a device
- Exist, means the SN has been bound by other sites @ Manually @ Barcode @Auto Search @

Setial Number

- Err, means the serial number is wrong

3BCFO0AD
BDH-800 X Configure Wil

3BCO0000
BDH-800 ) Configurs Wi




Create a site -- Add device
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WiFi device (instructions for P12)

 Click 8 to delete the current serial number

Clicking yes will delete the current SN

12:57 S il = D

Add Site
demo
ype
© Gateway 8
Ways le add a device
© Manually @ Barcode @aAuto Search @

Serial Number

1]

3BCFO0AD
BDH-B00 % Configure WiF

0, 2BCO0000
& BDH-800 {) Configurs WiF

o
i€}

Ze 3 ol B

Whather to ramove the SN?
2186666666666



Create a site -- Add device
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WiFi device (instructions for P12)

* Click 11 to submit data (can only be submitted
if all 7 areas are OK)
- Exist exists in area 7 in the left picture, so it
cannot be submitted.
- The status of the 7 areas on the right are all OK,

the Submit button appears, and you can submit

Add Site

demo

© Gateway 8

Ways le add a device

© Manually @ Barcode @Auto Search @

Serial Number

3BCFO0AD

BDH-800 % Confia

2BCO0000
BDH-800 @ ¢

nfigure Wi

S Tl Sl )

12:58 2 @ il il 57 D
Add Site
demo
Gateway

Ways lo add o device

Manually Barcode Auto Search

Serial Number

28999494
2DM-WIF| =
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Create a site -- Add device

WiFi device (instructions for P12) i Bl B D

Add Site

» Click 10 to configure the network for SN demo

Type

The picture on the right shows the home WIFI

© Gateway 8
account and password input page. Ways to sdkd a device BDM-WIFY ol s s ZAGHE WIRL
- Click the menu to the right of 1 to select WIFI, @ Furually: i Brcedi i st Sench @I WiFi Name
. . Serial Number WiFi Name o :__
Click the input box to the left of 1 to enter the
3BCFO0AD Paiswisid
WIFI name BDH-B00 X Confiaure Wi
- Enter wifi password 2]
. 4% 3BCO000O
- Click 2 to enter the WIF| password & e0H-800 @ contiaure Wi : 5
- Click 3 to conduct a connectivity test and
— ) Cancel @ Commencemen ©
start to WiFi configure t

- Click 4 to cancel network provisioning




Create a site -- Add device NEE?
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WiFi Configuration (continued from previous page no.3) - e
« Conduct a connectivity test and start WiFi configuration by entering the el
account and password -
The picture shows the test passing page Ways Lo add a davice
Manwally ~ Barcode  Auto Search

Serial Number

v

The availability of the WiFi has been
verified.




Create a site -- Add device
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WiFi Configuration

« Start configuring, the icon in the red box

in the picture will rotate

« After the configuration is completed, you will
be prompted whether to perform a connectivity test.
 Click OK to check the device’s networking status

» Clicking Cancel will not perform the test

12:57 % @ Sl *Sal TF G
Add Site
demo
Type
Gateway

Ways Lo add a device
Manually Barcode Auto Search

Setial Number

3BCFOO
B0H- m{:l

2 @ Sl Sl T 0

To test Network Connectivity (Yes
or No})

Confirm



Create a site -- Add device NEE?
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WiFi Configuration 5 e Rl

Add Site

« The device’s networking status is normal demo

The picture shows the results displayed by the end user

Gateway
The device IP will be displayed in the red box in the installer’'s 1 area. Ways Lo add a davice
Manually Barcode Auto Search

e Click the 2 area button to re-test

Serial Number

3BCFO0AD
BDH-BOD




Create a site -- Add device
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WiFi device (instructions for P12)

» Creation completed
The page is as shown in the picture
- Click 1 to jump to the homepage

- Click 2 to jump to the device details page

e @ 2%alal T G

Create Successful

Thank you for patronizing us today. We
value you!

2 Details



User Interface NEE?
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Tabbar

» As shown in the figure, they are the site page, quick tools page, and settings
page in sequence.

The selected item will be displayed in green.

g
Jo
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User Interface

S Ite 12:59 21 0 Ml T ) 3 i B Sl il ()
Search SN/Plat name = §
» The site page displays the user’s site list demo
-
Up i

instead of the device list :

The picture on the left shows the data status

of the site list. —
- In Android system, if you long press each ITEM,
Edit & Delete will appear.

- In 10S system, if you swipe left on each ITEM,
Edit & Delete will appear.

- Click Edit to edit the site information.

Please refer to creating a site for operation

- Click Delete to delete the site




User Interface NEE?
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- 12:51 Ze @ Sl *Sall GD
Site

Search SN/Plat name Q

» The site page displays the user’s site list
The picture shows the site list with no data status

- Click ADD SITE to jump to the page for creating a site



User Interface NEE?
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Quick tool

« Click the middle button of the tabbar to display the quick tools

* Click 1 to jump to the page for creating a site

* Click 2 to jump to the add device page ’

* Click 3 to jump to the quick WiFi configuration page ®

* Click 4 to jump to AP mode

* Click 5 to jump to AT mode ©

» Click 6 to close the current page : .
o 1~ —H®

X0




User Interface
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Quick tool (instructions for P29)

* Click 2 to jump to the add device page
The picture on the right shows the add device page
- 1 prompts to select a site

- Click 2 to jump to the site selection page

X0

Select a Site First

Confirm @



User Interface NEE?
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Add device (continued from previous page) ¢ Select a site

* Click 1 to search for sites dams

 Click 2 to select the site. After selection, the gray icon on the left will turn green

* Click 3 to confirm your selection



User Interface NEE?
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Add device (continued from previous page) ¢ Add Device

@ demo >
1 will display the name of the selected site

Click again can select the site again é
« 2 will display the added device types Ways to add 3 device
- If any devices have been added to the site before, the type here must be consistent Manually ~ Barcode  Auto Search

Serial Number

with the previous devices, so the other option will be closed
- Devices that have been bound to the previous power station are displayed in 3 iy
©

places

» For the subsequent process, please refer to the second step of ‘creat a site’



User Interface
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Quick tool (instructions for P29)

» Click 3 to jump to the quick WiFi configuration page
The picture on the right shows the prompt page
that introduces how to put the device into WiFi

configuration mode

X0

< Reminder

® BDM-600/800/1K/2K/BDH-800 Disconnect AC
connection

BDM-600 BDM-800 BDM-1000 BDM-:

® BDS-1000 Fast Push RESET Button For 3 times and

confirm LED Blink
I: E




User Interface
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Quick WiFi configuration (continued from previous page)

* Click 1 to enter the WIFI account

* Click 2 to enter the WIF| password

* Click 3 to select nearby WiFi

» Click 4 to proceed to the next step

< Select WiFi
BDM-WiFi only supports 2.4GHz WiFi.
. @
NEPViewer cannot ain your WiFi password

t obtai L according
@ to Android safety regulation. Please input your HOME WiFi
password manually.

7



User Interface
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Quick WiFi configuration (continued from previous page)

» Select the devices that require network distribution
* Clicking 1 will refresh the automatic search for nearby devices

* Click 2 to add devices manually

Select Device [ 1 RO

No nep devices found

2]
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Quick WiFi configuration (continued from pre 10 2 2 >
« 3
» Add devices manually WILAN
» Click 1 to enter the system page and select WLAN [ @
the device to be connected Csotioss WLAN CEINE:

 Select the device WiFi you want to connect to
and return to the APP

v MIXXXXXXXX 8 =0

EfFTAIWLAN

= NEP -

Step 1: Connect your phone to AP WiFi
SSID MI-XXKRXX KKK %= MI-33DFFFFF == -
Password: 12345678

Step 2: Return to NEPViewer

TR ET P i Y WLAN O
Cancel Settings 0 e —
= =Luest! ' -
= iMmts v @
= S5ZIG -

+ TWN =2 .
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Quick WiFi configuration (continued from previous pagg),. .ton

* Return to APP

* Click 1 to start network configuration
The picture on the right shows the configuration
result
- If 1 is displayed as blue V, it means the
configuration is successful.

- Click 2 to test connectivity

MI-FOC0004C

BDNZ-WIFI

Configuration

MI-FOC0004C  BDNZ-WIFI (v 1)
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Quick WiFi configuration (continued from previous page)

» Connectivity test results

» A check mark on the left of 1 indicates success
« 2 Display device IP

* Click 3 to finish and exit the page

* Click 4 to retest

Connection Test

MI-FOC0004C
-WIFI
10.10.15.85 @ RDNEN oo
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AP mode (instructions for P29)

* Click 4 to jump to AP mode
You need to manually select the device you

want to connect to on the system WiFi page

 Click 1 to open system WiFi settings
» Select the device WiFi you want to connect to
* Return to APP

Connect to MI-XXXX or

NEP-XXXX AP

Cancel

Settings

310 Wl Al = G
" e
WLAN
WLAN [ @)
EEE

EFFAIWLAN

% NEP 2
= MI-33DFFFFF =2 v
IEETMIEATWLAN O
= NEP-Guest & >
F iMmts o &

= SZIG -

« TWN 2 -



User Interface
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AP Mode (continued from previous page)

* Click 1 to enter the parameter setting page

« Different SNs have different setting parameters.

The picture on the right is for reference only.

« Parameter settings will be explained in detail

in the next chapter

310 il = G

6‘
Connect to MI-AP

WiLAN

v MIE-XOOCOCEKX a v

Don't plug AC Cable into socket

Step 1! Connasct PV panel

Step 2: Wait for 90 seconds

Step 3: Connect yvour mobile to Inverter AP
S5ID M| =X
Password: 1234°C

Step 4: Retum to NEPViewer

(7§ ‘rvermramn cramed b 4 oo 9 1t £en eniy be coniauned m dmime

Connect to inverter AP

310 < &l thil = G

&
5N: 33DFFFFF

Local Functions

BDM Qutput Power Adjust e
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AT Mode (instructions for P29) 302 2 il 7 G 8 310 7 R
< Select Device O é
e Click 5 to Jump to AT mode FOCO004C BONZ-WIF! > LS'N:lSE[:_FFFFF
Automatically search for nearby devices e
* Click the corresponding SN to set parameters

« Different SNs have different setting parameters.

The picture on the right is for reference only.




User Interface NEE?
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Setti ng 102 % 2l Sl = =
« Click 1 to jump to the inverter setting page. please refer to P39-41 for operation ' l l

» Click 2 to jump to the add device page, please refer to P30-32 for operation e

* Click 3 to jump to personal information settings 1 : ? Q



User Interface NEE?
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Setting oz £l 2
Account

» Personal information settings n

 Click 1 Sign Out will log out and jump to the login page 1

» Click 2 will log out the current account and no longer retain any data, please demo123456@ qq.com

pay attention to the operation ?

* Click 3/4/5/6 to jump to the personal information setting page 3 demo 2

4 18013108888 >

* Click 7 to switch languages

United States
Alabama

6 >

7 English >

b
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Parameter setting BDM-800
SN:33CFFFFA

« BDM Output Power Adjust
Settings

* The picture below shows the function button
« The picture on the right shows the settings page

(same for Android & I0S)

Current device power
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Parameter setting

 View / Set Parameter

* The picture below shows the function button

« The picture on the right shows the settings page
(same for Android & I0S)

View | Edit inverter parameters

Voltage Range

pd

Over Voltage Protection

Under Voltage Protection

/

Tip Time for Protection

Nominal Frequency

60Hz

Frequency Range

/s

Over Frequency Protection

7

Under Frequency Protection

Tip Time for Protection

Reconnection

e

Connection Reconnection Period
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Parameter setting

« Power Control Limit

* The picture below shows the function button

« The picture on the right shows the settings page
(same for Android & I0S)

BDZN-WIFI
SN:FOC0004C

Settings

Power Control Limit:

800
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Parameter setting

« Upgrade

* The picture below shows the function button
< Upgrade

« The picture on the right shows the Android settings

« |OS does not have this function yet SN FOC0004C
Current Version 105 >

Upgrade >
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. ~
Parameter setting SN: 3BC045D0

Adjust RTC time
« Adjust RTC time
* The picture below shows the function button D_;, ©
« The picture on the right shows the settings page

(same for Android & 10S) Sync

by Cell Phone

Manual Set

10 29 PM

©
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Parameter setting

* Inverter Scheduling
« The picture below shows the function button
« The picture on the right shows the settings page

(same for Android & I10S)

é

Charge/Discharge/
Output Schedule

Schedule inverter output according to the following
priority

Required Inverter Output

Charging Battery

Maximum Inverter Output

Configurate by hour

0
ojoBoloRgol1Holo :
2
Ow 600w 3
L] am— 4
Required Inverter Output Maximum Inverter Output 2
7
8
. T . 9
o1 HoloRgol2Holo 2
Ow 600w 1
@ & 12
1:
Required Inverter Output Maximum Inverter Output 1 3
15
16
2RoloRgolsfolo 44
0l2] 44
Ow 600w 19
® ® 20
Required Inverter Qutput Maximum Inverter Output ;2
23

CEED



